Loss Control Services

Self Service Loss Control Solutions
AIG Programs offers many on-demand customer focused solutions to assist the
organization’s loss control needs, many of which are available at no additional cost and
can be accessed at any time.
Customer Service Line
Professional staff is available every business day at 800-611-3994
or programslc@aig.com to answer your questions and provide risk management advice.
Just leave a message or email and a representative will call or email you back.
On Demand Webcast Library
Visit www.lexcast.com to view our On Demand Webcast Library available to you. This
library has a wide selection of educational webcasts that are available at any time. Our
webcasts focus on a variety of topics such as: product liability, property-related
exposures, automobile liability, general liability, and sexual abuse liability exposures. In
these audio and video presentations, you will find a variety of risk management issues
presented by leading industry experts. Specific titles include:
1. 2013 Wildfires Update
2. 2013 Hurricane Preparedness Update
3. Distracted Drivers: Passengers
4. Negligent Entrustment and Your Fleet Risk Management Program
5. Risk Management Best Practices for Child Care Exposures
6. Liquor Liability: Management Survival Guide
Discounted Services on Criminal Background Checks
Intellicorp, a state-of-the-art ISO company, provides 50-state criminal and sexual
offender record checks for our insureds at a deeply discounted rate. Contact Matt
Garbincus at 800-539-3717 for more information.
On-Line Safety Training
Visit http://lextrainer.puresafety.com for an easy-to-use, automated risk
management training system that allows your employees to log-in and complete courses
at their own pace. Choose from a wide variety of general safety and driver training
courses. This site enables you to cost-effectively train your employees and track their
progress in far less time than traditional training methods and at no additional cost to
you. For example for remedial training of your drivers you may consider the following
topics;
1. Avoiding Rear-End Collisions
2. Defensive Driving
3. Hazards of Changing Lanes
4. Hazards of Speeding
5. Hazards of Tailgating
6. Road Rage
7. Safe Backing and Turning
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8. Stop Signs and Signals

Contact:
Programs Loss Control
800-611-3994
888-659-9047
programslc@aig.com

American International Group, Inc. (AIG) is a leading international insurance organization serving customers in more than 130 countries and jurisdictions. AIG companies serve
commercial, institutional, and individual customers through one of the most extensive worldwide property-casualty networks of any insurer. In addition, AIG companies are leading
providers of life insurance and retirement services in the United States. AIG common stock is listed on the New York Stock Exchange and the Tokyo Stock Exchange.
AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information,
please visit our website at www.aig.com. Products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Not all products and services
are available in every jurisdiction, and insurance coverage is governed by actual policy language. Certain products and services may be provided by independent third parties.
Insurance products may be distributed through affiliated or unaffiliated entities. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers
do not generally participate in state guaranty funds and insureds are therefore not protected by such funds.
The services described herein are intended for the express purpose of assisting AIG underwriting personnel in the underwriting of the subject insured’s risk exposures, property and/or
operations and to assist in loss control activities. No warranty, guarantee, or representation, either expressed or implied, is made as to the correctness or sufficiency of any such
service. Services may not address each and every possible loss potential, violation of any laws, rules or regulations, or exception to good practices and procedures. AIG assumes no
responsibility for the discovery and elimination of hazards which could possibly cause accidents or damage at any facility that is inspected. Reliance upon, or compliance with, any of
the information, suggestions or recommendations contained in any of the services described herein in no way guarantees the fulfillment of any insured’s obligations under its
insurance policy or as may otherwise be required by any laws, rules or regulations.

